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ɿʥʘʝʪʝ ʣʠ ɺʳ
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25%
ʥʘʩʝʣʝʥʠʷ ʚ ʤʠʨʝ 

ʧʦʣʴʟʫʶʪʩʷ ʠʥʪʝʨʥʝʪʦʤ.

1.7 ʤʣʨʜ. 

ʯʝʣʦʚʝʢ!
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ɽʩʣʠ ʙʳ Facebook ʙʳʣ ʩʪʨʘʥʦʡ, ʵʪʦ ʙʳʣʘ ʙʳ 

ʧʷʪʘʷ ʧʦ ʯʠʩʣʝʥʥʦʩʪʠ ʥʘʩʝʣʝʥʠʷ ʜʝʨʞʘʚʘ, 

ʚʜʚʦʝ ʙʦʣʴʰʝ ʗʧʦʥʠʠ
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ɹʦʣʝʝ 50% ʣʶʜʝʡ ʩʪʘʨʰʝ 21 ʛʦʜʘ ʠʤʝʶʪ 

ʩʦʙʩʪʚʝʥʥʳʡ web-ʢʦʥʪʝʥʪ. 
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ʄʳ ʦʪʧʨʘʚʣʷʝʤ 75 ʤʣʨʜ. emails ʢʘʞʜʳʡ 

ʜʝʥʴ.
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ɹʦʣʝʝ 4.5 ʤʣʨʜ 

ʣʶʜʝʡ ʧʦʣʴʟʫʶʪʩʷ ʤʦʙʠʣʴʥʳʤʠ 

ʪʝʣʝʬʦʥʘʤʠ!
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ʉʨʝʜʥʝʩʪʘʪʠʩʪʠʯʝʩʢʠ ʩʝʛʦʜʥʷʰʥʠʡ ʩʪʫʜʝʥʪ 

ʩʤʝʥʠʪ 14 ʤʝʩʪ ʨʘʙʦʪʳ ʢ 38 ʛʦʜʘʤ, ʪ.ʢ. 

ʩʨʝʜʥʷʷ ʧʨʦʜʦʣʞʠʪʝʣʴʥʦʩʪʴ ʨʘʙʦʪʳ ʥʘ 

ʦʜʥʦʤ ʤʝʩʪʝʩʦʢʨʘʪʠʪʩʷ ʜʦ 1.5 ʣʝʪ
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ʆʙʫʯʘʝʤʦʩʪʴ ʩʪʘʥʝʪ ʥʘʠʙʦʣʝʝ ʢʨʠʪʠʯʥʳʤ 

ʬʘʢʪʦʨʦʤ ʜʣʷ ʣʶʙʦʛʦ ʩʦʪʨʫʜʥʠʢʘ
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ʄʝʥʷʶʪʩʷ ʣʶʜʠ ïʜʦʣʞʥʦ 

ʤʝʥʷʪʴʩʷ ʠ ʫʧʨʘʚʣʝʥʠʝ ʣʶʜʴʤʠ
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ʌʦʢʫʩ ʚ ʫʧʨʘʚʣʝʥʠʠ 

ʣʶʜʴʤʠ

·ʃʠʜʝʨʩʪʚʦ

·ʋʧʨʘʚʣʝʥʠʝ ʵʬʬʝʢʪʠʚʥʦʩʪʴʶ 

ʜʝʷʪʝʣʴʥʦʩʪʠ ʠ ʤʦʪʠʚʘʮʠʷ

·ʈʘʟʚʠʪʠʝ ʣʶʜʝʡ

·ʇʨʠʚʣʝʯʝʥʠʝ ʠ ʫʜʝʨʞʘʥʠʝ 

ʪʘʣʘʥʪʦʚ

·ʆʨʛʘʥʠʟʘʮʠʦʥʥʳʝ ʠʟʤʝʥʝʥʠʷ

é ʩ ʧʘʨʘʣʣʝʣʴʥʦʡ HR 

ʪʨʘʥʩʬʦʨʤʘʮʠʝʡ ʜʣʷ ʫʧʨʘʚʣʝʥʠʷ 

ʵʪʠʤʠ ʠʟʤʝʥʝʥʠʷʤʠ
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́ͪ͊ͤͫͺͦͪͣ͊ͼ͙Ύ HR -Ήͭͦ ͨͯͭΈΣ ͊ ͔ͤ ͔ͣͫͭͦ ͤ͊ͤ͊͘;͔͙ͤΎ

1. ɺʦʣʥʳ ʪʨʘʥʩʬʦʨʤʘʮʠʠ HR

3. ʊʝʥʜʝʥʮʠʠ ʚ ʪʝʭʥʦʣʦʛʠʷʭ HR

2. ʃʫʯʰʠʝ HR ʧʨʘʢʪʠʢʠ ʠ SAP HCM ʜʣʷ ʠʭ ʨʝʘʣʠʟʘʮʠʠ
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ʌʫʥʜʘʤʝʥʪ

ʉʦʜʝʨʞʘʪʴ ʚ 

ʧʦʨʷʜʢʝ HR 

ʭʦʟʷʡʩʪʚʦ

ɺʣʠʷʥʠʝ

ʄʘʢʩʠʤʠʟʠʨʦʚʘʪʴ 

ʠʥʚʝʩʪʠʮʠʠ ʚ 

ʯʝʣʦʚʝʯʝʩʢʠʝ 

ʨʝʩʫʨʩʳ

ʉʪʨʘʪʝʛʠʷ

ʉʪʘʪʴ 

ʩʪʨʘʪʝʛʠʯʝʩʢʠʤ 

ʠʛʨʦʢʦʤ, ʘ ʥʝ 

ʪʦʣʴʢʦ ʧʘʨʪʥʝʨʦʤ

́ͪ͊ͤͫͺͦͪͣ͊ͼ͙Ύ HRςͦ ͍ͫͤͦͤ·͔ Ήͭ͊ͨ· 
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ʋʧʨʘʚʣʝʥʠʝ 

ʊʨʘʥʩʬʦʨʤʘʮʠʝʡ 

ʠ ʠʟʤʝʥʝʥʠʷʤʠ

ʋʧʨʘʚʣʝʥʠʝ

ʵʬʬʝʢʪʠʚʥʦʩʪʴʶ

ʋʧʨʘʚʣʝʥʠʝ 

ʩʪʨʘʪʝʛʠʯʝʩʢʠ ʚʘʞʥʳʤʠ 

ʣʶʜʴʤʠ

ʋʧʨʘʚʣʝʥʠʝ

ʠʥʬʨʘʩʪʨʫʢʪʫʨʦʡ

ˮ͔͔͙ͣͤͤ͘Ύ ͍ ͔ͦͨͪ͊ͼ͙͚ͦͤͤͦ ͔͙ͣͦ͒͡ HR

ʇʨʦʮʝʩʩʳ ʃʶʜʠ

ɹʫʜʫʱʠʡ/ʉʪʨʘʪʝʛʠʯʝʩʢʠʡ ʌʦʢʫʩ

ɽʞʝʜʥʝʚʥʳʡ/ʦʧʝʨʘʮʠʦʥʥʳʡ ʬʦʢʫʩ

é. ʇʝʨʝʭʦʜ ʦʪ HR ʬʫʥʢʮʠʡ óʘʜʤʠʥʠʩʪʦʨʘ ʠ ʵʢʩʧʝʨʪʘô ʢ ʙʦʣʝʝ ʮʝʥʥʦʩʪʥʦʡ 

ʨʦʣʠ

Source ïDave Ulrich, Human Resource Champions

ɸʛʝʥʪ ʠʟʤʝʥʝʥʠʡʉʪʨʘʪʝʛʠʯʝʩʢʠʡ ʧʘʨʪʥʝʨ

ɸʜʤʠʥʠʩʪʨʘʪʦʨ/ʵʢʩʧʝʨʪʃʠʜʝʨ
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ʊʨʘʥʩʬʦʨʤʘʮʠʷ HR - ʵʪʦ ʧʫʪʝʰʝʩʪʚʠʝ, ʘ ʥʝ ʤʝʩʪʦ ʥʘʟʥʘʯʝʥʠʷ

1. ɺʪʦʨʘʷ ʚʦʣʥʘ ʪʨʘʥʩʬʦʨʤʘʮʠʠ HR

3. ʊʝʥʜʝʥʮʠʠ ʚ ʪʝʭʥʦʣʦʛʠʷʭ HR

2. ʃʫʯʰʠʝ HR ʧʨʘʢʪʠʢʠ ʠ SAP HCM ʜʣʷ ʠʭ ʨʝʘʣʠʟʘʮʠʠ
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ʇʦʨʪʘʣ
ʇʘʥʝʣʴ ɽʜʠʥʦʛʦ ʮʝʥʪʨʘ ʧʨʝʜʦʩʪʘʚʣʝʥʠʷ 

ʫʩʣʫʛ
ʂʘʥʘʣʳ

Employee Interaction Center

ɿʘʧʨʦʩʳ

ɹʘʟʘ ʟʥʘʥʠʡ
ʕʣʝʢʪʨʦʥʥʦʝ 
ʣʠʯʥʦʝ ʜʝʣʦ

ʉʪʘʥʜʘʨʪʥʳʝ 

ʚʦʧʨʦʩʳ

1ʳʡ ʫʨʦʚʝʥʴ

ʉʧʝʮʠʘʣʠʩʪ

2ʦʡ ʫʨʦʚʝʥʴ

ʕʢʩʧʝʨʪ

3ʠʡ ʫʨʦʚʝʥʴ

ʇʦʨʪʘʣ 

ʩʘʤʦʦʙʩʣʫʞʠʚʘʥʠʷ

ʩʦʪʨʫʜʥʠʢʦʚ

ʇʦʯʪʘ

ʊʝʣʝʬʦʥ

Fax

E-mail

100%

10%

35%

5%

50%

ʀʥʪʝʨʘʢʪʠʚʥʳʝ
ʬʦʨʤʳ 
Adobe

ɹʣʦʢ I ïɸʚʪʦʤʘʪʠʟʘʮʠʷ
ɹʣʦʢ II ïʕʬʬʝʢʪʠʚʥʳʝ ʢʦʤʤʫʥʠʢʘʮʠʠ ʠ 

ʧʨʝʜʦʩʪʘʚʣʝʥʠʝ ʫʩʣʫʛ

ɹʣʦʢ III ïʀʥʩʪʨʫʤʝʥʪʳ ʜʣʷ ʘʥʘʣʠʪʠʢʠ, ʦʪʯʝʪʥʦʩʪʠ ʠ ʩʦʦʪʚʝʪʩʪʚʠʷ ʪʨʝʙʦʚʘʥʠʷʤ

ʎʝʥʪʨ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʩ ʩʦʪʨʫʜʥʠʢʘʤʠ

ʉʠʩʪʝʤʘ
ERP HCMʉʢʘʥʠʨʦʚʘʥʠʝ

˶ͯ;΄͙͔ HR ͨ ͙͙ͪ͊ͭ͟͟
˸͔ͦ͒͡Έ Ήͺͺ͔͙͍͎ͭͤͦͦ͟ HR͍͔͙ͯͨͪ͊ͤ͡Ύ



É 2011 SAP AG. All rights reserved. 17

ʇʦʨʪʘʣ
ʇʘʥʝʣʴ ɽʜʠʥʦʛʦ ʮʝʥʪʨʘ ʧʨʝʜʦʩʪʘʚʣʝʥʠʷ 

ʫʩʣʫʛ
ʂʘʥʘʣʳ

Employee Interaction Center

ɿʘʧʨʦʩʳ

ɹʘʟʘ ʟʥʘʥʠʡ
ʕʣʝʢʪʨʦʥʥʦʝ 
ʣʠʯʥʦʝ ʜʝʣʦ

ʉʪʘʥʜʘʨʪʥʳʝ 

ʚʦʧʨʦʩʳ

1ʳʡ ʫʨʦʚʝʥʴ

ʉʧʝʮʠʘʣʠʩʪ

2ʦʡ ʫʨʦʚʝʥʴ

ʕʢʩʧʝʨʪ

3ʠʡ ʫʨʦʚʝʥʴ

ʇʦʨʪʘʣ 

ʩʘʤʦʦʙʩʣʫʞʠʚʘʥʠʷ

ʩʦʪʨʫʜʥʠʢʦʚ

ʇʦʯʪʘ

ʊʝʣʝʬʦʥ

Fax

E-mail

100%

10%

35%

5%

50%

ʀʥʪʝʨʘʢʪʠʚʥʳʝ
ʬʦʨʤʳ 
Adobe

ɹʣʦʢ I ïɸʚʪʦʤʘʪʠʟʘʮʠʷ
ɹʣʦʢ  II ïʕʬʬʝʢʪʠʚʥʳʝ ʢʦʤʤʫʥʠʢʘʮʠʠ ʠ 

ʧʨʝʜʦʩʪʘʚʣʝʥʠʝ ʫʩʣʫʛ

ɹʣʦʢ III ïʀʥʩʪʨʫʤʝʥʪʳ ʜʣʷ ʘʥʘʣʠʪʠʢʠ, ʦʪʯʝʪʥʦʩʪʠ ʠ ʩʦʦʪʚʝʪʩʪʚʠʷ ʪʨʝʙʦʚʘʥʠʷʤ

ʎʝʥʪʨ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʩʦʪʨʫʜʥʠʢʦʚ

ʉʠʩʪʝʤʘ

ERP HCMʉʢʘʥʠʨʦʚʘʥʠʝ

˶ͯ;΄͙͔ HR ͨ ͙͙ͪ͊ͭ͟͟
ˣͦ͟͡ м -ˢ͍͙ͭͦͣ͊ͭ͊͘ͼ͙Ύ HR ͨ ͪͦͼ͔͍ͫͫͦ
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ʇʣʘʥʠʨʦʚʘʥʠʝ 

ʧʝʨʩʦʥʘʣʘ

ʇʦʜʙʦʨ 

ʧʝʨʩʦʥʘʣʘ

ʋʧʨʘʚʣʝʥʠʝ
ʬɻʬʝʢʪʚʥʦʩʪʴʶ 
ʜʝʷʪʝʣʴʥʦʩʪʠ ʠ 
ʤʦʪʠʚʘʮʠʝʡ

ʆʙʫʯʝʥʠʝ 

ʠ ʨʘʟʚʠʪʠʝʇ
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ʳ
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ʯ
ʠ

ɹ
ʘ
ʟ
ʦ
ʚ
ʳ
ʝ
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ʨ
ʦ
ʮ
ʝ
ʩ
ʩ
ʳ

ʋʧʨʘʚʣʝʥʠʝ 

ʢʦʤʧʝʪʝʥʮʠʷʤʠ

ʋʧʨʘʚʣʝʥʠʝ 

ʢʦʨʧʦʨʘʪʠʚʥʳʤ 

ʦʙʫʯʝʥʠʝʤ

ʇʣʘʥʠʨʦʚʘʥʠʝ ʢʘʨʴʝʨʳ

ʇʣʘʥʠʨʦʚʘʥʠʝ 

ʧʨʝʝʤʩʪʚʝʥʥʦʩʪʠ

ʇʦʩʪʘʥʦʚʢʘ ʮʝʣʝʡ 

(ʢʦʤʧʘʥʠʠ,ʦʪʜʝʣʘ, 

ʠʥʜʠʚʠʜʫʘʣʴʥʳʭ)

ʆʮʝʥʢʘ ʮʝʣʝʡ

ʈʘʩʯʝʪ ʚʦʟʥʘʛʨʘʞʜʝʥʠʡ

ʋʧʨʘʚʣʝʥʠʝ ʣʴʛʦʪʘʤʠ

ʇʨʠʚʣʝʯʝʥʠʝ 

ʢʘʥʜʠʜʘʪʦʚ

ʆʪʙʦʨ

ʈʘʙʦʪʘ ʩ ʙʘʟʦʡ 

ʪʘʣʘʥʪʦʚ: ʛʨʫʧʧʠʨʦʚʢʠ, 

ʢʦʨʨʝʩʧʦʥʜʝʥʮʠʷ

ʇʣʘʥʠʨʦʚʘʥʠʝ ʟʘʪʨʘʪ 

ʥʘ ʧʝʨʩʦʥʘʣ

ʇʣʘʥʠʨʦʚʘʥʠʝ 

ʯʠʩʣʝʥʥʦʩʪʠ

ɸʥʘʣʠʪʠʢʘ ʧʦ ʧʝʨʩʦʥʘʣʫ

)

ʀʥʠʮʠʘʮʠʷ ʧʦʜʙʦʨʘ

ɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ʧʝʨʩʦʥʘʣʘ

ʋʧʨʘʚʣʝʥʠʝ ʚʨʝʤʝʥʥʳʤʠ ʜʘʥʥʳʤʠ

ʈʘʩʯʝʪ ʟʘʨʧʣʘʪʳ

ʋʧʨʘʚʣʝʥʠʝ ʢʦʤʘʥʜʠʨʦʚʢʘʤʠ

ʆʨʛʘʥʠʟʘʮʠʦʥʥʳʡ ʤʝʥʝʜʞʤʝʥʪ (ʚ ʪ.ʯ. ʚʠʟʫʘʣʠʟʘʮʠʷ ʦʨʛʘʥʠʟʘʮʠʦʥʥʦʡ ʩʪʨʫʢʪʫʨʳ)

˶ͯ;΄͙͔ HR ͨ ͙͙ͪ͊ͭ͟͟
ˣͦ͟͡ м -ˢ͍͙ͭͦͣ͊ͭ͊͘ͼ͙Ύ HR ͨ ͪͦͼ͔͍ͫͫͦ
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ʇʦʨʪʘʣ
ʇʘʥʝʣʴ ɽʜʠʥʦʛʦ ʮʝʥʪʨʘ ʧʨʝʜʦʩʪʘʚʣʝʥʠʷ 

ʫʩʣʫʛ
ʂʘʥʘʣʳ

Employee Interaction Center

ɿʘʧʨʦʩʳ

ɹʘʟʘ ʟʥʘʥʠʡ
ʕʣʝʢʪʨʦʥʥʦʝ 
ʣʠʯʥʦʝ ʜʝʣʦ

ʉʪʘʥʜʘʨʪʥʳʝ 

ʚʦʧʨʦʩʳ

1ʳʡ ʫʨʦʚʝʥʴ

ʉʧʝʮʠʘʣʠʩʪ

2ʦʡ ʫʨʦʚʝʥʴ

ʕʢʩʧʝʨʪ

3ʠʡ ʫʨʦʚʝʥʴ

ʇʦʨʪʘʣ 

ʩʘʤʦʦʙʩʣʫʞʠʚʘʥʠʷ

ʩʦʪʨʫʜʥʠʢʦʚ

ʇʦʯʪʘ

ʊʝʣʝʬʦʥ

Fax

E-mail

100%

10%

35%

5%

50%

ʀʥʪʝʨʘʢʪʠʚʥʳʝ
ʬʦʨʤʳ 
Adobe

ɹʣʦʢ I ïɸʚʪʦʤʘʪʠʟʘʮʠʷ
ɹʣʦʢ II ïʕʬʬʝʢʪʠʚʥʳʝ ʢʦʤʤʫʥʠʢʘʮʠʠ ʠ 

ʧʨʝʜʦʩʪʘʚʣʝʥʠʝ ʫʩʣʫʛ

ɹʣʦʢ III ïʀʥʩʪʨʫʤʝʥʪʳ ʜʣʷ ʘʥʘʣʠʪʠʢʠ, ʦʪʯʝʪʥʦʩʪʠ ʠ ʩʦʦʪʚʝʪʩʪʚʠʷ ʪʨʝʙʦʚʘʥʠʷʤ

ʎʝʥʪʨ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʩʦʪʨʫʜʥʠʢʦʚ

ʉʠʩʪʝʤʘ

ERP HCMʉʢʘʥʠʨʦʚʘʥʠʝ

˶ͯ;΄͙͔ HR ͨ ͙͙ͪ͊ͭ͟͟
˿͔͍͙ͪͫ· ͙͍͙ͫ͊ͣͦͦ͋ͫͯ͗͊ͤ͡Ύ
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ˮͤͺͦͪͣ͊ͼ͙ͦͤͤ·͔ ͔͍͙ͫͪͫ· ͙ͫͦͭͪͯ͒ͤ͊͟

· ɸʜʨʝʩʥʘʷ ʢʥʠʛʘ
Âʇʦʠʩʢ ʩʦʪʨʫʜʥʠʢʦʚ(ʧʦʠʩʢ ʩʦʪʨʫʜʥʠʢʦʚ, ʚ ʪ.ʯ. ʧʦ ʦʨʛ.ʩʪʨʫʢʪʫʨʝ) 
Âʀʟʤʝʥʝʥʠʝ ʢʦʥʪʘʢʪʥʳʭ ʜʘʥʥʳʭ

· ɺʳʧʣʘʪʳ
Âʈʘʩʯʝʪʥʳʡ ʣʠʩʪʦʢ
Âʆʙʟʦʨ ʩʦʚʦʢʫʧʥʦʛʦ ʚʦʟʥʘʛʨʘʞʜʝʥʠʷ
Âʆʪʯʝʪ ʦ ʩʨʝʜʥʝʤ ʟʘʨʘʙʦʪʢʝ

· ʃʴʛʦʪʳ
Âʀʥʬʦʨʤʘʮʠʷ ʦ ʣʴʛʦʪʘʭ, ʧʨʝʜʦʩʪʘʚʣʷʝʤʳʭ ʨʘʙʦʪʦʜʘʪʝʣʝʤ
Âʈʝʛʠʩʪʨʘʮʠʷ ʥʘ ʧʣʘʥ ʣʴʛʦʪ

· ʈʘʙʦʯʝʝ ʚʨʝʤʷ
Âɿʘʷʚʢʘ ʥʘ ʦʪʩʫʪʩʪʚʠʝ/ʦʪʧʫʩʢ
Âʊʘʙʝʣʴ ʫʯʝʪʘ ʨʘʙʦʯʝʛʦ ʚʨʝʤʝʥʠ
Âʇʨʦʩʤʦʪʨ ʙʘʣʘʥʩʘ ʦʪʧʫʩʢʦʚ
Âɺʚʦʜ ʜʘʥʥʳʭ ʦʪʨʘʙʦʪʘʥʥʦʛʦ ʚʨʝʤʝʥʠ

· ʉʦʙʩʪʚʝʥʥʳʝ ʜʘʥʥʳʝ
Âɿʘʧʨʦʩ ʥʘ ʠʟʤʝʥʝʥʠʝ ʧʝʨʩʦʥʘʣʴʥʳʭ ʜʘʥʥʳʭ (ʘʜʨʝʩʘ, ʩʝʤʝʡʥʦʝ 
ʧʦʣʦʞʝʥʠʝ ʠ ʪ.ʜ.)

Âʃʠʯʥʦʝ ʜʝʣʦ
Âɺʝʜʝʥʠʝ ʬʦʪʦʛʨʘʬʠʠ, ʜʘʥʥʳʭ ʨʘʙʦʯʝʛʦ ʤʝʩʪʘ ʩʦʪʨʫʜʥʠʢʘ 
(ʪʝʣʝʬʦʥ, ʧʦʤʝʱʝʥʠʝ) 

· ʋʧʨʘʚʣʝʥʠʝ ʜʘʥʥʳʤʠ ʢʦʤʘʥʜʠʨʦʚʦʢ
Âʇʣʘʥʠʨʦʚʘʥʠʝ ʢʦʤʘʥʜʠʨʦʚʦʢ
Âɿʘʪʨʘʪʳ ʥʘ ʢʦʤʘʥʜʠʨʦʚʢʠ
Âʉʦʙʩʪʚʝʥʥʳʡ ʧʨʦʬʠʣʴ ʢʦʤʘʥʜʠʨʦʚʦʢ
Âʆʪʯʝʪ ʧʦ ʨʘʩʭʦʜʘʤ ʥʘ ʢʦʤʘʥʜʠʨʦʚʢʫ

· ʆʙʫʯʝʥʠʝ ʠ ʢʘʨʴʝʨʘ
Âʇʨʦʬʠʣʴ ʢʚʘʣʠʬʠʢʘʮʠʡ/ʢʦʤʧʝʪʝʥʮʠʡ
Âʉʨʘʚʥʝʥʠʝ ʧʨʦʬʠʣʝʡ
Âʇʨʦʬʠʣʴ ʪʘʣʘʥʪʘ
Âɼʦʢʫʤʝʥʪʳ ʦʮʝʥʢʠ
Âʇʨʦʬʠʣʴ ʢʘʥʜʠʜʘʪʘ
Âʇʦʠʩʢ ʦʪʢʨʳʪʳʭ ʚʘʢʘʥʩʠʡ, ʧʦʜʘʯʘ ʟʘʷʚʢʠ ʥʘ ʚʘʢʘʥʩʠʶ
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ˮͤͺͦͪͣ͊ͼ͙ͦͤͤ·͔ ͔͍͙ͫͪͫ· ͍͙͔ͪͯͦͦ͒ͭ͟͡Ύ

·ʉʝʨʚʠʩʳ ʩʦʪʨʫʜʥʠʢʦʚ(ESS) + 

· ʈʘʙʦʯʘʷ ʛʨʫʧʧʘ
Áɿʘʜʘʯʠ
Áʋʚʝʜʦʤʣʝʥʠʷ
Áʆʪʩʣʝʞʠʚʘʥʠʝʩʨʦʢʦʚ (ʅʘʧʦʤʠʥʘʥʠʷʜʘʪ )
Áʂʦʥʪʨʦʣʴ ʧʨʠʩʫʪʩʪʚʠʡʷ ʥʘ ʨʘʙʦʯʝʤ ʤʝʩʪʝ
Áʄʦʥʠʪʦʨ ʧʦʢʘʟʘʪʝʣʝʡ

· ɸʥʘʣʠʪʠʢʘʧʦ ʧʝʨʩʦʥʘʣʫ
Áʀʥʬʦʨʤʘʮʠʷ ʦ ʧʦʜʯʠʥʝʥʥʳʭ ʩʦʪʨʫʜʥʠʢʘʭ
Áʆʙʱʘʷ ʦʨʛʘʥʠʟʘʮʠʦʥʥʘʷ ʠ ʣʠʯʥʘʷ ʠʥʬʦʨʤʘʮʠʷ
Áɿʘʨʘʙʦʪʥʘʷ ʧʣʘʪʘ ʠ ʢʦʤʧʝʥʩʘʮʠʠ
Áɼʘʥʥʳʝ ʧʦ ʦʙʫʯʝʥʠʶ ʠ ʨʘʟʚʠʪʠʶ ʩʦʪʨʫʜʥʠʢʘ

· ɼʘʥʥʳʝ ʨʘʙʦʯʝʛʦ ʚʨʝʤʝʥʠ
Áʋʪʚʝʨʞʜʝʥʠʝ ʪʘʙʝʣʝʡ ʨʘʙʦʯʝʛʦ ʚʨʝʤʝʥʠ
Áʋʪʚʝʨʞʜʝʥʠʝ ʟʘʷʚʦʢ ʥʘ ʦʪʩʫʪʩʪʚʠʷ
Áʂʦʥʪʨʦʣʴ ʦʪʩʫʪʩʪʚʠʷ ʩʦʪʨʫʜʥʠʢʦʚ 

· ʋʧʨʘʚʣʝʥʠʝ ʵʬʬʝʢʪʠʚʥʦʩʪʴʶ ʜʝʷʪʝʣʴʥʦʩʪʠ
Áʇʦʩʪʘʥʦʚʢʘ ʮʝʣʝʡ ʠ ʦʮʝʥʢʘ ʠʭ ʜʦʩʪʠʞʝʥʠʷ
Áʄʦʪʠʚʘʮʠʷ, ʫʧʨʘʚʣʝʥʠʝ ʚʦʟʥʘʛʨʘʞʜʝʥʠʷʤʠ 

· ʇʣʘʥʠʨʦʚʘʥʠʝ ʢʘʨʴʝʨʳ ʠ ʧʨʝʝʤʩʪʚʝʥʥʦʩʪʠ
Áʇʦʜʪʚʝʨʞʜʝʥʠʝ ʫʯʘʩʪʠʷ ʚ ʦʙʫʯʝʥʠʠ
Áɺʳʷʚʣʝʥʠʝ ʚʳʩʦʢʦʧʦʪʝʥʮʠʘʣʴʥʳʭ ʩʦʪʨʫʜʥʠʢʦʚ
Áʇʦʜʙʦʨ ʧʨʝʝʤʥʠʢʦʚ

· ʆʪʯʝʪʳ ʠ ʘʥʘʣʠʪʠʢʘ
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ˮͤͺͦͪͣ͊ͼ͙ͦͤͤ·͔ ͔͍͙ͫͪͫ·Υ
͎͙͙ͦͪͤ͊͘ͼ͙ͦͤͤ͊Ύ ͨͪͦͪ͊͘;ͤͦͫͭΈ
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˻͎͙ͪ͊ͤ͊͘ͼ͙ͦͤͤ͊Ύ ͫͭͪͯͭͯͪ͊͟Φ
͔͙ͦ͊͊ͭ͘͟͡ ͨͦ ͎͙ͦͪ͊ͤ͊͘ͼ͙͙
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˽͔͍͔͙͔ͪ͒ͫͭ͊ͤ͡ ͙ͤͺͦͪͣ͊ͼ͙͙ ͦ ͙͔ͫͦͭͪͯ͒ͤ͟ 
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ˮ͙ͤͼ͙͊ͼ͙Ύ ͍͊͒ͪͦ͟·ͻ ͨͪͦͼ͔͍ͫͫͦ
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ˮͤͺͦͪͣ͊ͼ͙Ύ ͦ ͍͎͔͙͙ͦͤ͊ͪ͊͗͒ͤ͘ ͙ͫͦͭͪͯ͒ͤ͊͟

//rumow024/SAP_Tutors/MSS_short.sim
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ʉʧʝʮʠʘʣʠʩʪʳ HR

ʃʠʥʝʡʥʳʡ ʨʫʢʦʚʦʜʠʪʝʣʴ 

ʉʦʪʨʫʜʥʠʢ

ʃʠʥʝʡʥʳʡ ʨʫʢʦʚʦʜʠʪʝʣʴʉʦʪʨʫʜʥʠʢ

ɿʘʷʚʢʘ ʥʘ 

ʦʪʩʫʪʩʪʚʠʝ/ʦʪʧʫʩʢ

ʂʦʥʪʨʦʣʴ 

ʧʨʦʮʝʩʩʦʚ

ʋʪʚʝʨʞʜʝʥʠʝ/ʆʪʢʣʦʥʝʥʠʝ

HR ʩʧʝʮʠʘʣʠʩʪ

˽͙͔ͪͣͪ ͍͙͔͚͍͙͊ͣͦ͒ͫͭ͘Ύ ς͘ ͊Ύ͍͊͟ ͤ͊ ͦͭͨͯͫ͟

//rumow024/temp/HCM/Final/Performance Management/3_Employee.sim
//rumow024/temp/HCM/Final/Performance Management/2_Team Goal and individual goal setting.sim
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˾͊͋ͦ;͔͔ ͍͔ͪͣΎ ͫͦ ͫͭͦͪͦͤ· ͙ͫͦͭͪͯ͒ͤ͊͟
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˻ͺ͔͙͔ͦͪͣͤ͡ ͙ͫͦͭͪͯ͒ͤͦͣ͟ ͊͘Ύ͍͙͟ ͤ͊ ͦͭͨͯͫ͟
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˸͔͔͔ͤ͒͗ͪ ͨͦͯ͡;͔͊ͭ ͊͘Ύ͍ͯ͟ ͤ͊ ͍͔͔͙͔ͯͭͪ͗͒ͤ
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˸͔͔͔ͤ͒͗ͪ ͙ͦͭͦͤ͟͡͡ ͊͘Ύ͍ͯ͟Σ ͔͙͍͍ͨͪͦͦͣͣͤͭͪͦ͊͟ ͍͔ͫͦ ͔ͪ΄͔͙͔ͤ
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ʇʦʨʪʘʣ
ʇʘʥʝʣʴ ɽʜʠʥʦʛʦ ʮʝʥʪʨʘ ʧʨʝʜʦʩʪʘʚʣʝʥʠʷ 

ʫʩʣʫʛ
ʂʘʥʘʣʳ

Employee Interaction Center

ɿʘʧʨʦʩʳ

ɹʘʟʘ ʟʥʘʥʠʡ
ʕʣʝʢʪʨʦʥʥʦʝ 
ʣʠʯʥʦʝ ʜʝʣʦ

ʉʪʘʥʜʘʨʪʥʳʝ 

ʚʦʧʨʦʩʳ

1ʳʡ ʫʨʦʚʝʥʴ

ʉʧʝʮʠʘʣʠʩʪ

2ʦʡ ʫʨʦʚʝʥʴ

ʕʢʩʧʝʨʪ

3ʠʡ ʫʨʦʚʝʥʴ

ʇʦʨʪʘʣ 

ʩʘʤʦʦʙʩʣʫʞʠʚʘʥʠʷ

ʩʦʪʨʫʜʥʠʢʦʚ

ʇʦʯʪʘ

ʊʝʣʝʬʦʥ

Fax

E-mail

100%

10%

35%

5%

50%

ʀʥʪʝʨʘʢʪʠʚʥʳʝ
ʬʦʨʤʳ 
Adobe

ɹʣʦʢ I ïɸʚʪʦʤʘʪʠʟʘʮʠʷ
ɹʣʦʢ II ïʕʬʬʝʢʪʠʚʥʳʝ ʢʦʤʤʫʥʠʢʘʮʠʠ ʠ 

ʧʨʝʜʦʩʪʘʚʣʝʥʠʝ ʫʩʣʫʛ

ɹʣʦʢ III ïʀʥʩʪʨʫʤʝʥʪʳ ʜʣʷ ʘʥʘʣʠʪʠʢʠ, ʦʪʯʝʪʥʦʩʪʠ ʠ ʩʦʦʪʚʝʪʩʪʚʠʷ ʪʨʝʙʦʚʘʥʠʷʤ

ʎʝʥʪʨ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʩ ʩʦʪʨʫʜʥʠʢʘʤʠ

ʉʠʩʪʝʤʘ

ERP HCMʉʢʘʥʠʨʦʚʘʥʠʝ

˶ͯ;΄͙͔ HR ͨ ͙͙ͪ͊ͭ͟͟Φ ͔̇ͤͭͪ ͍͙͔͚͍͙͊ͣͦ͒ͫͭ͘Ύ ͫ ͙͙ͫͦͭͪͯ͒ͤ͊ͣ͟Φ 
̏ͺͺ͔͙͍͔ͭͤͦ͟ ͔͍͔͙͔ͨͪ͒ͦͫͭ͊ͤ͡ ͎ͯͫͯ͡Φ 
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˿͙͔ͦ͒͊ͤ͘ ͊ͨͪͦͫ͊͘ ;͔͔ͪ͘ ͨͦ;ͭͯ
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˻͋ͪ͊͋ͦͭ͊͟ ͫͦ ͫͭͦͪͦͤ· ͙ͫͦͭͪͯ͒ͤ͊͟ ˻̇˻
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ˢ͙ͤ͊͘͡ ͊ͨͪͦͫ͊͘



É 2011 SAP AG. All rights reserved. 36

˾͊͋ͦͭ͊ ͫ ͚͋͊ͦ͘ ͙͚ͤ͊ͤ͘
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˻͋ͪ͊͋ͦͭ͊͟ ͊ͨͪͦͫ͊͘
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˽ͦͯ͡;͔͙͔ͤ ͍͔ͦͭͭ͊ ͤ͊ ͊ͨͪͦͫ͘ ͍ ͨͦ;ͭͯ
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ʆʧʨʦʩʳ ʧʦ ʨʝʟʫʣʴʪʘʪʘʤ ʚʳʧʦʣʥʝʥʠʷ
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ʋʧʨʘʚʣʝʥʠʝ 

ʧʝʨʩʦʥʘʣʦʤ

ɸʥʘʣʠʪʠʢʘ

˶ͯ;΄͙͔ HR ͨ ͙͙ͪ͊ͭ͟͟
˨ͦͣ ͍ ͨͦͪΎ͔͒͟ ͍ͨͦͦ͘͡Ύ͔ͭ HR ͙ ͔͙ͣͤͭ͘Έ ͪͦ͡Έ 

ʋʧʨʘʚʣʝʥʠʝ 

ʪʘʣʘʥʪʘʤʠ ʚ 

SAP 

ɽʜʠʥʳʡ ʥʘʙʦʨ ʧʨʦʮʝʩʩʦʚ ʠ ʠʥʩʪʨʫʤʝʥʪʦʚ ʜʣʷ ʧʨʠʚʣʝʯʝʥʠʷ, ʧʦʚʳʰʝʥʠʷ 

ʢʚʘʣʠʬʠʢʘʮʠʠ ʧʝʨʩʦʥʘʣʘ, ʫʧʨʘʚʣʝʥʠʷ ʢʘʜʨʦʚʳʤ ʨʝʟʝʨʚʦʤ

../KZ_Agency/bank forum SAP_Ukraine/Final/Sberbank_WEBI_HCM.avi
../KZ_Agency/SAP_Tutors/2009_Talent management/talentProfile_MSS.sim
../KZ_Agency/SAP_Tutors/2009_Talent management/talentProfile_MSS.sim
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SAP ͦ ͔͔͋ͫͨ;͙͍͔͊ͭ ͨͦͤ͡·͚ ͼ͙͟͡ ͍͔͙ͯͨͪ͊ͤ͡Ύ ͔ͨͪͫͦͤ͊ͦͣ͡

HR ʨʫʢʦʚʦʜʩʪʚʦ
ʆʮʝʥʢʘ ʠ ʦʙʟʦʨ 

ʪʘʣʘʥʪʦʚ
ʇʦʜʙʦʨ

ʈʘʟʚʠʪʠʝ ʠ 

ʦʙʫʯʝʥʠʝ
ʂʘʜʨʦʚʳʡ 

ʨʝʟʝʨʚ

ʄʦʪʠʚʘʮʠʷ ʧʦ  

ʨʝʟʫʣʴʪʘʪʘʤ

ʇʦʜʙʦʨ

ʋʧʨʘʚʣʝʥʠʝ 

ʵʬʬʝʢʪʠʚʥʦʩʪʴʶ

ʋʧʨʘʚʣʝʥʠʝ

ʚʦʟʥʘʛʨʘʞʜʝʥʠʷʤʠ

ʆʮʝʥʢʘ ʠ ʦʙʟʦʨ

ʪʘʣʘʥʪʦʚ

ʂʘʜʨʦʚʳʡ ʨʝʟʝʨʚ

ʈʘʟʚʠʪʠʝ ʠ ʦʙʫʯʝʥʠʝ

ʨʘʙʦʪʥʠʢʦʚ

ʈʝʛʠʩʪʨʘʮʠʷ

ʋʪʚʝʨʞʜʝʥʠʝ

ʆʙʫʯʝʥʠʝ

ʂʣʶʯʝʚʳʝ ʧʦʟʠʮʠʠ

ʅʦʤʠʥʘʮʠʷ&ʫʪʚʝʨʞʜʝʥʠʝ 

ʨʝʟʝʨʚʠʩʪʦʚ

ʀʜʝʥʪʠʬʠʢʘʮʠʷ

ʂʘʣʠʙʨʦʚʢʘ&ʄʦʥʠʪʦʨʠʥʛ

ʇʣʘʥʳ ʨʘʟʚʠʪʠʷ

ʇʨʠʥʮʠʧʳ

ʇʣʘʥʠʨʦʚʘʥʠʝ&ʫʪʚʝʨʞʜʝʥʠʝ 

ʨʫʢʦʚʦʜʠʪʝʣʝʤ

ɼʘʣʴʥʝʡʰʠʝ ʰʘʛʠ

ʎʝʣʠ ʠ ʟʘʜʘʯʠ

ʇʦʪʝʥʮʠʘʣ&ʵʬʬʝʢʪʠʚʥʦʩʪʴ

ʂʘʣʠʙʨʦʚʢʘ& ʨʝʰʝʥʠʷ

ɿʘʷʚʢʘ/ʧʫʙʣʠʢʘʮʠʷ

ʇʦʠʩʢ& ʦʪʙʦʨ

ʈʘʥʞʠʨʦʚʘʥʠʝ& 

ʦʪʩʣʝʞʠʚʘʥʠʝ

HR Ȱɔɜɑɖɞɚɜ ȼɟɖɚɎɚɐɔɞɑɗɨ/HR ɍɔɓəɑɝ ɛɌɜɞəɑɜȽɛɑɢɔɌɗɔɝɞ ɛɚ ɛɚɐɍɚɜɟ ȼɟɖɚɎɚɐɔɞɑɗɨ& ɜɌɍɚɞəɔɖɔ
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˸͔͔͔ͤ͒͗ͪκ͔ͫͨͼ͙͙͊ͫͭ͡ ͨͦ ͨͦ͒͋ͦͪͯ ͔ͫͦ͒͊ͭ͘ ͊͘Ύ͍ͯ͟ ͤ͊ ͙ͨͦͫ͟
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ʉʧʝʮʠʘʣʠʩʪ ʧʦ ʧʦʜʙʦʨʫ ʧʫʙʣʠʢʫʝʪ ʦʙʲʷʚʣʝʥʠʝ
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˴͙͊ͤ͒͒͊ͭ ͙͔ͦͭ͊ͭͫ͟͟͡Ύ ͤ͊ ͦ͋ΆΎ͍͔͙͔ͤ͡ ͦ ͍͙͙͊͊ͤͫ͟


